James A Bauer

7647 Merastone Ln NE Apt C103 Bremerton, WA 98311
 (425) 367-1713

jabauer@email.itt-tech.edu

________________________________________________________________________

OBJECTIVE:

To bring an analytical mind with strong electronic troubleshooting and customer service skills to a reputable and stable establishment.

TECHNICAL SKILLS:

· Ability to follow test procedures and compile test results and trends
· Ability to setup and maintain complex electronic equipment
· Experience in using AC/DC power supplies, oscilloscopes, digital/analog multi-meters, and other testing equipment

· Ability to troubleshoot at the component level

· Analyze AC/DC circuits
· Surface mount and component soldering skills

· Test and analyze circuits and finished products with use of schematics

· Experience with NI Multisim circuit design and simulation software and VisSim graphical language software
CUSTOMER SERVICE SKILLS:

· Ability to address and solve issues while taking and listening to a customer’s concerns
· Focus on maintaining a company image by going the distance to ensure the customer receives the best service possible
· Ability to maintain a professional demeanor with a focus on professionalism, communication, patience, respect, and confidence
· Ability to apply product knowledge to high level troubleshooting and problem solving
· Ability to create a positive atmosphere to ensure the customer has a positive experience
WORK EXPERIENCE:
Sprint/IBM – Bremerton WA





        01/2011 – 04/2012
Customer Support Representative (Contract)
· Assist customers with billing, orders, international, troubleshooting, or other consumer phone related issues in an inbound call center environment.
· Assist 10-50 customers daily.
· Specialize in handling business and corporate accounts.
Medtronic Physio-Control – Redmond, WA                                                         5/2008 – 4/2010
Technical Support Specialist (Contract)    
  

· Provide professional technical support for LIFEPAK Defibrillator products and accessories using appropriate system and support tools.
· Assist Biomedical Engineers and Field Service Representatives with in depth component, board level, and structural troubleshooting and repair.

· Experience with QAD MFG/PRO, a Progress software/database platform.
· Create knowledge articles and documents information in appropriate quality systems.
· Assist various departments with tasks that requires in depth knowledge of the LIFEPAK products.

· Provide training on accessory products as a refresher course or new hire training.

· Help to maintain a Department Customer Satisfaction rate of 95% or higher.
Audio Control - Mountlake Terrace, WA                                                            7/2007 – 2/2008

Test Technician 
   



      


· Testing/Production of Home Theater and Whole House Audio equipment.
· Offered changes to testing procedures which lowered final unit failure rates to nearly zero.
· Analyzed testing data and reported trends and possible issues.
ITT Technical Institute – Everett, WA                                                                 7/2005 – 4/2008

Work Study
                  



· Assisted in setup and implementation of the school network at a new location for more than 300 students.

· Assisted students and faculty with questions and computing issues.

· Offered peer assistance for students requiring tutoring in Math/Electronics.

· Assisted in teaching when instructor needed assistance or a substitute.

Boeing – Everett, WA                                                                                            11/2005 - 4/2006

Computing Support (Contract)        

                         

· Helped lead printer project that dealt with removal and setup of several hundred Xerox printers.

· Assisted 5-20 employees daily with computing and troubleshooting problems throughout the Boeing plant.
· Installed desktop systems, laptop systems, and hardware replacements. Prepared new machines with software and operating system installations.
EDUCATION:

ITT Technical Institute – Everett, WA


Bachelor of Applied Science, Electronic Communications Engineering Technology                                      9/2008      

Associate of Applied Science, Computer Electronics Engineering Technology                                             12/2006
· CPR and AED Certified – American Safety and Health Institute




4/2010
ACCOMPLISHMENTS:

 - Assisted in designing and programming a working security system in a group project. System detected break ins and transmitted alarm to receiving device via AM transceiver. Four digit keypad input disarms system, ready to be re-armed. Used 68HC11 processors for software control.

- Team Leader of a Battle Bot Capstone Project for Bachelor’s Degree. Led the project by assigning tasks, reviewing ideas, leading team meetings, overseeing deadlines, managing budget, and offering constructive criticism to lead team to completion. Designed the electronic and motor controls while assisting in structural design and parts allocation.
 - Dean’s List: GPA 3.79, in Electronic Communications Engineering Technology courses.

